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THE BIRTH OF YESU 

§  Lack	of	financial	literacy		

§ Missed	state	aid	deadlines		

§  Safekeeping	for	documents	

§  Scaling	financial	aid	counselor	support	

§ CommunicaQng	through	mobile	plaTorm	

§  Shared	ownership:	student,	counselor,	parent	



WHY IS FINANCIAL AID  
SCALABILITY IMPORTANT? 

By	the	year	2020…	

§  5	million	shortage	of	college-educated	workers	

§  65%	of	all	jobs	will	require	a	bachelor’s	or	associate’s	degree	
§  10th	most	educated	young	adult	populaQon	in	the	world	

Yet…	

§  State	budgets	are	unpredictable	
§  Federal	&	state	programs	frequently	change	



RIVERSIDE COUNTY 
EDUCATIONAL ATTAINMENT 



EDUCATIONAL ATTAINMENT  
CHANGES LIVES AND COMMUNITIES 



THE GOOD NEWS 
THE RACE IS ON! 



OPPORTUNITY COSTS 

FAFSA	/Dream	Act	
Submissions	

State	Aid	
College	Aid	

Private	Scholarships	



ON-GOING PAIN POINTS 

ISSUE 		

§  Students	don't	understand	
financial	aid	jargon	

	
§  Students	cannot	personalize	
generic	informaQon	found	on	
mulQple	sites	

SOLUTION	
§ Over	75	videos	that			
break-down	key	concepts	

	
§ Personalized	path	based	
on	state,	dependency	
status,	and	ciQzenship	

	



“COST OF ATTENDANCE” 
EXPLAINED 



ON-GOING PAIN POINTS 

ISSUE 		
§ Students	collecQng	tax	&	
personal	info	from	parents	

	
	

§ Safekeeping	of	documents	
for	VerificaQon	processes	

	

SOLUTION	
§ One-to-one	shared/linking	
accounts	through	the	
cloud	

	
§ Encrypted	“Document	
Vault”	

	

	



ENCRYPTED & SECURE VAULT 



ON-GOING PAIN POINTS 

ISSUE 		
§ Students’	confusion	about		
mulQple	levels	of	aid,	
overall	financial	literacy	

	
§ SQcker	price	vs.	Out	of	
Pocket	

	

SOLUTION	
§  Step-by-step	tasks,	FAQs,	
dicQonary,	short	videos	that	
resonate	

§ College	Scorecard	data	
applied	to	student’s	specific	
financial	situaQon	



COLLEGE SCORECARD DATA  



ON-GOING PAIN POINTS 

ISSUE 		
§  Sustaining	student	
moQvaQon	

	
§ Addressing	winter	melt	or	
submission	plateau	ager	
January	

	

SOLUTION	
§ “Get	Inspired”	secQon	&	
social	media	interacQon	

§ SMS/Push	NoQficaQons,	
including	FAFSA	renewal	
reminders	for	alumni	



MOTIVATION 



ON-GOING PAIN POINTS 

ISSUE 		

§ AddiQonal	help	for	special	
circumstances	

	
§ QuesQons	about	YesU	
	

	

SOLUTION	
	

§ One-click	calling	for	Federal,	
State,	&	College	Financial	Aid	
offices	

§  Easy	quesQon	submission		

	

	



EMPOWER STUDENTS  
WITH EASY ONE-CLICK SUPPORT 



Post FAFSA 
Opportunities 

& 
Annual  
Support 



EARLY LESSONS LEARNED  
IN BALTIMORE PILOT 

§ College-going	culture		
§ Principal	and	Counselor	adopQon	and	understanding	
§ PreparaQon	before	October	1	FAFSA	release	
§ Best	integrated	through	exisQng	class	structure	
§ Advance	noQficaQon	to	parents/guardians	before	FAFSA	night	
§  Low-cost	incenQves	
§  Students	delete	app	when	done	
§ Ambassador	program	for	near-peer	support	



ENTER THE CODE: 
COPPIN 

FOR FREE ACCESS 

WWW.YESUAPP.COM	
DAVED@BRIDGEEDU.COM	

KPRITCHETT@BRIDGEEDU.COM	


